
Juvenile Correctional Health Services

(JCHS)



 Mission
 High quality healthcare services ensuring effective and efficient service delivery

 Goals
 Promote workforce excellence

 Maintain legal compliance

 Safety

 Outreach and partnerships with community agencies



National Commission on Correctional Health 
Care

“Facilities that achieve NCCHC accreditation 
demonstrate their commitment to high-quality 
health care services that are constitutionally 

appropriate and based on nationally 
recognized standards.”



 Pharmacists and Pharmacy Technicians

 Dentist and Dental Assistant

 Physical Therapist

 Medical Records and Clerical Support

 Health Services Administrator

 Clinic/Program Manager  

 Supervising Registered Nurses

 Registered Nurses

 Physicians

 Psychiatrists           



 Health Screenings and Health Education

 Immunizations

 Routine and emergency medical care
 Health Assessment and Physical Exams

 Medical Health Service Request (MHSR)



 Infirmary Care, Specialty Care & Case Management

 Dental Care, Vision Exams & Optometry

 Medication Assisted Treatment (MAT)



 Physical Therapy in YDF

  Telehealth for patients at Pine Grove/Fire Camp

 Mental Health Referrals



 Right to access healthcare

 Right to care that is ordered

 Right to a professional medical opinion



 Information is provided at intake

 Handouts

  Medical Health Service Request (MHSR) or Dental Sick Call 
(DSC) forms

 Nurse may refer patient to MD if deemed necessary. 



 Pill call is done on the units.

 Depending on treatments, it may be done in the screening 
room in the unit or in the clinic. 

 Nurses provides probation with list of patients who have 
medications or treatments.

 Probation assists with mouth checks. (To avoid 
cheeking/diversion)



 Emergency equipment 

 Clinic staff will determine 911 status

 Probation confers with clinic on 
parent/guardian notification

Unit staff alerts Control

Control notifies clinic

Medical staff responds to emergencies



 Right to refuse medication

 Right to refuse treatment

 Minors cannot refuse medication or treatment if court 
ordered



 Available on all units

 Used for minor injuries
 Scrapes

  Tiny cuts



 Continuity of care to another correctional facility or 
community providers

 Enhance Care Management (Cal-AIM)



Thank you

County of Sacramento, DHS

Primary Health Division – Juvenile Correctional Health Services

Angelie Croffet, SRN 
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